Italian Law D.Lgs 196/2003

According to article 13 D.Lgs. 30/06/2003 n. 196 (Personal Data Protection Act) we inform that the collecting and
processing of personal data is aimed to carry on the activities of Rohlig Italia, such as freight forwarding, custom
clearing, warehousing, collection and delivery of goods, and all the connected services, as well as to comply with
the local fiscal and administrative regulations, and to promote and sell their services in Italy and abroad, and for
evaluate customer satisfaction concerning the quality of the service offered.

Rohlig Italia S.p.A. is responsible for the data processing, which takes place in their branches in Milano, Bologna,
Verona and Torino, both on hard copies and with electronic means according to the security regulations specified
by the Privacy Act and the purpose of the processing.

The personal data can be transferred to other organizations that are part of the Rohlig Group as well as to their
overseas agents.

The data can be processed and visualized by all Rohlig staff, specifically trained and in charge of such activity.
The communication of your data to Rohlig is mandatory to carry on the services that they offer to their clients if
not otherwise indicated. If Rohlig collects other types of data for marketing or sales campaigns, and evaluate
customer satisfaction concerning the quality of the service offered, a specific authorization shall be asked to the
owner of those data.

Rohlig Italia S.p.A. grant to the owner of the personal data the rights specified in Art. 7 of the Personal Data
Protection Act, such as the right to have access their own data, the right to ask and obtain corrections,
amendments and the deletion of the data if they are obsolete, wrong, or collected illegally.

Such requests as well as the request of the list of the people in charge of the data processing, can be sent to
Rohlig Privacy Policy Manager through the following Email address: carsten.jessen@rohlig.com
Managing director for Rohlig Italy is legal representing and Privacy responsible until further notice

A full text of the English version of the Italian Privacy Code is available on www.garanteprivacy.it

